Confirm loss report to Ins.
Company

Obtain claim number
Customer’s needs assessed
Write estimate

A typical process showing the
many steps necessary to repair

your vehicle.

Coverage confirmed

Paymer%t policy Review estimate with e Parts ordered

reviewed ’ Insurance Co (if applicable) > e Parts received
e Project completion for approval

date

e Repair order signed

Supplement written (if

necessary):
e Revised completion
date

e  Customer informed

Review repairs with
customer to make sure
needs are met

-

Repairs completed
Customer notified
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